WEBSITE TERMS AND CONDITIONS

Options Naturopathic Clinic

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING
THIS WEBSITE. BY ACCESSING OR USING THIS WEBSITE, YOU AGREE TO BE BOUND
BY THESE TERMS AND CONDITIONS.

1. ACCEPTANCE OF TERMS

These Terms and Conditions ('Terms") govern your access to and use of the
Options Naturopathic Clinic website (the "Site"). The Site is owned and operated
by Options Naturopathic Clinic ("Options Naturopathic," "we," "us," or "our"). By
accessing or using the Site, you acknowledge that you have read, understood,
and agree to be bound by these Terms. If you do not agree to these Terms,

please do not use the Site.

Options Naturopathic reserves the right, at its sole discretion, to modify, alter, or
otherwise update these Terms at any time. Such modifications shall be effective
immediately upon posting. By using the Site after we have posted notice of such
modifications, you agree to be bound by the revised Terms. You should visit this
page periodically to review the current Terms.

2. SITE USAGE

The Site and any products and services offered through the Site are provided to
you conditioned upon your acceptance of these Terms. Options Naturopathic
offers the Site to you based on your acceptance of these Termes.

You may use the Site for lawful purposes only and in accordance with these
Terms. You agree not to use the Site:
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« In any way that violates any applicable federal, state, local, or
international law or regulation

« To transmit, or procure the sending of, any advertising or promotional
material without our prior written consent

« To impersonate or attempt to impersonate Options Naturopathic, an
Options Naturopathic employee, another user, or any other person or
enfity

« To engage in any other conduct that restricts or inhibits anyone's use or
enjoyment of the Site, or which may harm Options Naturopathic or users
of the Site

3. CONTENT AND PROPRIETARY RIGHTS

All text, graphics, user interfaces, photographs, trademarks, logos, sounds, music,
artwork, content, and computer code (collectively, "Content"), including but
not limited to the design, structure, selection, coordination, expression, "look and
feel," and arrangement of such Content, contained on the Site is owned,
conftrolled, or licensed by or to Options Naturopathic, and is protected by
copyright, frademark, and other intellectual property rights and unfair
competition laws.

Except as expressly provided in these Terms, no part of the Site and no Content
may be copied, reproduced, republished, uploaded, posted, publicly
displayed, encoded, franslated, tfransmitted, or distributed in any way to any
other computer, server, website, or other medium for publication or distribution
or for any commercial enterprise, without Options Naturopathic's express prior
written consent.

4. HEALTHCARE DISCLAIMER

The information provided on the Site is for general informational purposes only
and is not intended as, and shall not be understood or construed as,
professional medical advice. The information provided on the Site is not a
substitute for medical or professional care, and you should not use the
information in place of a visit, call consultation, or the advice of your physician
or other healthcare provider.

Options Naturopathic is not liable or responsible for any advice, course of
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treatment, diagnosis, or any other information, services, or products that you
obtain through the Site. You should consult a physician in all matters relating to
your health, particularly concerning any symptoms that may require diagnosis or
medical attention.

5. NO MEDICAL ADVICE OR PROFESSIONAL-CLIENT RELATIONSHIP

The Site does not create a doctor-patient relationship between you and any
naturopathic doctor, employee, or agent of Options Naturopathic. The content
of the Site, including without limitation, text, copy, audio, video, photographs,
illustrations, graphics, and other visuals, is for informational purposes only and
does not constitute professional medical advice, diagnosis, treatment, or
recommendations of any kind.

You should always seek the advice of your qualified healthcare professionals
with any questions or concerns you may have regarding your individual needs
and any medical conditions. Never disregard professional medical advice or
delay in seeking it because of something you have read on the Site.

6. SITE CONFIDENTIALITY AND SECURITY

Certain features or services offered through the Site may require you to open an
account and provide personal information. You are responsible for maintaining
the confidentiality of your account information and for restricting access to your
computer or device. You agree to accept responsibility for all activities that
occur under your account.

Options Naturopathic requires its patients and website users to:

1. Not give to anyone your account information, access credentials, or
password

2. Never leave your account information out in an open area accessible by
others

3. Not send account information (for example, account number or
password) in any unsecured communication

4. Understand that Options Naturopathic will NEVER request your password
via the Internet or email
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7. PRIVACY POLICY

Your use of the Site is also governed by our Privacy Policy, which is incorporated
herein by reference. Please review our Privacy Policy to understand our
practices regarding the collection, use, and disclosure of your personal
information.

8. ELECTRONIC COMMUNICATIONS

When you visit the Site or send emaiils to us, you are communicating with us
electronically. You consent to receive communications from us electronically.
We will communicate with you by email or by posting notices on the Site. You
agree that all agreements, notices, disclosures, and other communications that
we provide to you electronically satisfy any legal requirement that such
communications be in writing.

E-mail fransmissions are not secure. Options Naturopathic directs that you do not
electronically fransmit any confidential information, including account
information, health information, or personal identification numbers. Options
Naturopathic will not be responsible for any damages suffered by you as a result
of the transmission of confidential information that you transmit to Options
Naturopathic electronically.

9. THIRD-PARTY LINKS AND ADVERTISEMENTS

The Site may contain links to third-party websites or resources. You understand
and acknowledge that Options Naturopathic provides these links as a
convenience only and does not endorse any linked welbsites or resources. You
further acknowledge and agree that Options Naturopathic is not responsible or
liable for the availability or accuracy of such welbsites or resources, or the
content, products, or services on or available from such websites or resources.

IN NO EVENT SHALL OPTIONS NATUROPATHIC BE LIABLE, DIRECTLY OR INDIRECTLY,

TO YOU OR ANY OTHER PERSON OR ENTITY FOR ANY LOSS OR DAMAGE ARISING
FROM OR OCCASIONED BY THE CREATION OR USE OF THE EXTERNAL WEBSITES OR
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THE INFORMATION OR MATERIAL ACCESSED THROUGH THESE EXTERNAL WEBSITES.

10. CHILDREN'S ONLINE PRIVACY PROTECTION

This Site will not, and does not intend to, market any products or services to
children under the age of 13, nor does it knowingly collect or maintain
information from children under the age of 13. If we learn that personal
information of persons under 13 years of age has been collected on the Site
without verified parental consent, we will take appropriate steps to delete this
information.

11. MODIFICATION OR DISCONTINUANCE OF SITE

You understand that, at any time and without notice to you, and for any reason
or no reason, Options Naturopathic may modify, suspend, or discontfinue the Site
or any part thereof. Options Naturopathic shall not be liable to you or any third
party for any such modification, suspension, or disconfinuance.

12. DISCLAIMERS

OPTIONS NATUROPATHIC DOES NOT PROMISE THAT THE SITE OR ANY CONTENT,
SERVICE, OR FEATURE OF THE SITE WILL BE ERROR-FREE OR UNINTERRUPTED, OR
THAT ANY DEFECTS WILL BE CORRECTED, OR THAT YOUR USE OF THE SITE WILL
PROVIDE SPECIFIC RESULTS. THE SITE AND ITS CONTENT ARE DELIVERED ON AN "AS-
IS" AND "AS-AVAILABLE" BASIS. ALL INFORMATION PROVIDED ON THE SITE IS
SUBJECT TO CHANGE WITHOUT NOTICE.

OPTIONS NATUROPATHIC DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTIES OF ACCURACY, NON-INFRINGEMENT,
MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE. OPTIONS
NATUROPATHIC DISCLAIMS ANY AND ALL LIABILITY FOR THE ACTS, OMISSIONS,
AND CONDUCT OF ANY THIRD PARTIES IN CONNECTION WITH OR RELATED TO
YOUR USE OF THE SITE.
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The above disclaimer applies to any damages, liability, or injuries caused by any
failure of performance, error, omission, interruption, deletion, defect, delay in
operation or tfransmission, computer virus, communication line failure, theft or
destruction of or unauthorized access to, alteration of, or use, whether for
breach of contract, tort, negligence, or any other cause of action.

13. LIMITATION OF LIABILITY

OPTIONS NATUROPATHIC WILL NOT BE RESPONSIBLE OR LIABLE IN ANY WAY FOR
ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR OTHER DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LOSS OF
PROFITS, LOSS OF REVENUE, LOSS OF DATA, LOSS OF GOODWILL, COST OF
COVER, OR OTHER DAMAGES ARISING OUT OF, OR RELATING TO, YOUR USE OF
OR INABILITY TO USE THE SITE, EVEN IF OPTIONS NATUROPATHIC HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

YOUR SOLE REMEDY FOR DISSATISFACTION WITH THE SITE IS TO STOP USING THE
SITE. THE LIMITATION OF LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED
BY LAW IN THE APPLICABLE JURISDICTION.

14. INDEMNIFICATION

You agree to indemnify and hold Options Naturopathic, its subsidiaries, affiliates,
officers, agents, employees, partners, and licensors harmless from any claim or
demand, including reasonable attorneys' fees, made by any third party due to
or arising out of your use of the Site, your violation of these Terms, or your
violation of any rights of another.

15. GOVERNING LAW

These Terms and your use of the Site shall be governed by and construed in
accordance with the laws of the state of Ohio, where Options Naturopathic is
located, without giving effect to any principles of conflicts of law. Any legal
action or proceeding relating to your access to, or use of, the Site or these Terms
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shall be instituted in a state or federal court in the state where Options
Naturopathic is located, and you agree to submit to the personal jurisdiction of
such courts.

16. DISPUTE RESOLUTION

To the extent permitted by law, any claim or dispute related to these Terms or
the use of the Site shall be resolved through binding arbitration in accordance
with the rules of the American Arbitration Association. The arbitration shall be
conducted in the state where Options Naturopathic is located. The arbitrator's
award shall be binding and may be entered as a judgment in any court of
competent jurisdiction.

Each party is required to continue to perform its obligations under these Terms
pending final resolution of any dispute arising out of or relating to these Terms,
unless to do so would be impossible or impracticable under the circumstances.

17. MISCELLANEOUS

You may not assign or otherwise transfer these Terms or any rights or obligations
hereunder. Options Naturopathic's failure to insist upon or enforce strict
performance of any provision of these Terms shall not be construed as a waiver
of any provision or right.

If any part of these Terms is deemed unlawful, void, or unenforceable, that part
will be deemed severable and will not affect the validity and enforceability of
any remaining provisions.

These Terms constitute the entire agreement between you and Options
Naturopathic relating to the subject matter herein and supersede all prior or

contemporaneous communications and proposals, whether electronic, oral, or
written, between you and Options Naturopathic with respect to the Site.

18. CONTACT INFORMATION
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If you have any questions regarding these Terms or the Site, please contact
Options Naturopathic at:

Options Naturopathic Clinic
2460 Fairmount Blvd.

Cleveland Hts., OH 44106
info@optionsnaturopathic.com

BY USING THIS SITE, YOU ACKNOWLEDGE THAT YOU HAVE READ THESE TERMS OF
USE, UNDERSTAND THEM, AND AGREE TO BE BOUND BY THEM.

Last Updated: July 18, 2025
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